CALIFORNIA-AMERICAN WATER COMPANY New C.P.U.C. SHEET NO. 4101-W
880 KUHN DRIVE
CHULA VISTA, CALIFORNIA 91914 CANCELING C.P.U.C. SHEET NO.

VACANT HOUSE — WATER RUNNING

California-American Water Company
P.O. Box 578, Alton IL 62002

1-800-794-7350

05/13/2002

Dear Customer:
During a routine visit to your property we discovered that your house was vacant. At that time we sounded the service line and heard
water running on your side of the pipe. This usually suggests a leak. CAAWC was very concerned that this problem could cause a

hazardous situation in your absence. Therefore, we shut off the water to the property located at

You may notice an increase in consumption on your next bill. Please contact our office at 1-800-794-7350 if you have any questions
concerning this matter.

Sincerely,

Customer Service
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